
Secondary Persona OMAR 
WHO IS OMAR? 

CURRENT STATE: Omar 
works out regularly, but 
isn’t seeing the results 
he wants. He hasn’t 
changed his routine 
since college, and he 
needs an update that is 
tailored to his current 
body.

 

“I want to feel great for the big reunion coming up.”  

HOW DOES OMAR FEEL?

EMOTIONS: He’s a little 
nervous to change his 
routine but is motivated 
by the potential 
outcome. 

MOTIVATIONS: 
He’s going to his 20 year 
college reunion. He 
wants to shape up to 
look good, and feel great 
in his own skin. He is 
looking to spike up his 
fitness routine to walk 
into that reunion with 
confidence. 

WHAT DOES OMAR 
NEED?

NEEDS: Omar needs 
variety to keep his 
interest.  

TRAINER RELATIONSHIP: 
Omar is looking for a 
proactive trainer who 
can prescribe workouts 
that are more effective 
for his body.

FINANCIAL COMMITMENT: 
He would prefer to spend 
less money than he’s 
spent in the past on 
personal trainers. 



Secondary Persona ZOE 

WHO IS ZOE? 

CURRENT STATE: Zoe 
has no workout history. 
She recently recovered 
from a medical condition 
that prevented her from 
being active. 

 

“I’m scared to start but want to make a big change.”  

HOW DOES ZOE FEEL?

EMOTIONS: She is 
intimidated to work out. 
She dislikes the gym 
atmosphere and is afraid 
of being judged. 

MOTIVATIONS: 
Amy is very motivated to 
start- she wants big 
emotional and physical 
transformation. She 
wants support in this 
huge endeavor. 

WHAT DOES ZOE NEED?

NEEDS: Zoe needs a 
regular schedule to keep 
her accountable. 

TRAINER RELATIONSHIP: 
Amy wants a supportive, 
nuturing trainer. 

FINANCIAL COMMITMENT: 
She is willing to make a 
significant commitment 



Primary Persona AMY 
WHO IS AMY? 

CURRENT STATE: Amy 
goes to the occasional 
yoga class and short 
jogs. She has a gym 
membership but doesn’t 
like the scene and isn’t 
quite sure what to do 
there. 

 “I need a trainer to keep me motivated & accountable!”  

HOW DOES AMY FEEL?

EMOTIONS: Amy is not 
intimidated by working 
out, but needs help 
staying motivated. 

MOTIVATIONS: She 
started a new job 
recently and is very busy, 
so wants to work out to 
de-stress. 

NEEDS: Amy enjoys 
variety in her workouts, 
and wants the flexibility 
to work out on the go. 

WHAT DOES AMY NEED?

TRAINER RELATIONSHIP: 
She wants a more drill 
sergeant type of trainer 
who will kick her butt; 
she needs tough love to 
stay on track. 

FINANCIAL COMMITMENT: 
Amy is willing to pay  
$100-200/month 
 



primary persona secondary persona secondary persona

ZOE OMARAMY

BACKGROUND: 

works out once in a while 

   

GOAL: looking for some tough 

love to keep on track   

BACKGROUND: 

new to working out 

   

GOAL: intimidated yet motivated 

to make change  

BACKGROUND: 

works out regularly 

   

GOAL: looking for a new regimen 

to see better results   


